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, I , ,  - - In the fifth monograph in the Monographs on Africana Librarianship series, which 
focuseson the practice of librarianship in Africa, Dr. Edem has presented data on t'he 
relationship between job .satisfaction and- publication by university librarians in Nigeria - 
+ whichhecollected for his dissertation at the University of Ibadan. ' ~ r .  Edemconducted a * 
survey o f  the literature on this topic using the resources available to large university * > '  
, . libraries in Nigeria to whichhe relates the data he collected. Readers ofthis monograph' 
" who are aware of other recent sources on this topic, which'are not available i n  Nigerian, ' ,  ' 
university libraries, may want to send copies to Dr. Edem (University of Calabar Libraw, ' 
* ,  
. PMB 1 lbl 5,: Calabar, Nigeria) for use inhis future research., , $  s p ~ b s '  , A 
, , ' W e  are pleased to be able to facilitate the dissemination of Dr. ~deni 's  dissertation 
- research to a wider, audience in the Monographs on Africana Librarianship series. We a :' 
, <:would be interested in receivingmanuscripts based on research on job satisfaction of f 
librarians in other African countries to consider for publication in theseries. ~nstructions - ' ' -  ' 
for the submission of manuscripts are available from the series editor, African Studies- 
Program, 221 Woodburn Hall, Indiana University, Bloomington, IN Â 4 7 4 0 5 " ~ ~ ~ .  ' 1 
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r s ,  * '  1.1 Background - , ; :+ t - , m b q , P I ' 9 + . , I 
It is an undisputed. fact that the- library job in Africaind even i n  developed 
* 
countries is primarily service oriented work. Work has been seen by scholars as an 
essential aspect of human life in every society,. I t  could be used as  an index of measuring 
success,or failure. Also, it could be used as an instrument to determine input and 'output 
ratios of human endeavour in work organisation;, - , . , .  
Library work requires, both professional and non-professional skills by personnel. ; 
Such personnel need to be motivated so that' they can perform their* duties creditably and. 
contributetowards the achievement of library goals, policies and objectives. It is assumed 
that motivation normally leads' to high job productivity or performance by workers. In : 
African universities the library is seen. as the "engine house" for academic activities. As 
such, library personnel, especially the professionals, needto be motivated so a s  t o  perform 
their duties creditably. 
Since the present global economic recession began in the early 1980s, the 
acquisition of;resources and personnel budgets for librarians in some West ' African 
universities have been dwindling as indicated in the literature by Lawal (1 986,199 1) and 
Alernna (1 993). .-The harsh socio-economic . b environment in Nigeria in particular, and other' 
West African countries in general, makes one wonder if librarians are really satisfied with 
their jobs and actually have the incentive to publish. ~ r ~ u a b l ~ , , a  knowledge of librarians' 
motivational level could assist university authorities, to improve the librarians' efficiency, 
effectiveness, and enhance their publication productivity. Chwe (lC978: 13 9) has noted that 
the practical value of job satisfaction has been widely recognized by behavioural scientists, 
as well as managersand administrators, for achieving effectiveness and high productivity ' 
in organisation. It also was noted that modem managerial concepts such as participatory 
management, productivity, job design, job involverhefit, job enrichment and enlargement ; 
are designed to achieve organisatiqnal by improving employee job satisfaction.' 
Indeed, an understanding of the dimensions of job satisfaction has been recogdsed 
as a significant factor for the effective management of many occupational groups. A s  
librarians with academic status continue to turn their attention toward some managerial 
issues, it is important that the effects of job satisfaction 'on publication output within the 
context of the academic library profesisioii bestudied in' detail. such research risults could 
help in discovering new managerial strategies which could enhance high publication output 
among librarians who are academic staff in Nigerian universities in particular and other 
, t 
+ ,  \ ' *  ' - ' * , r ' 3 ~ % t  African universities in general.. a 
Wheeler and Goldhor (1978:203) assert that the  library building represents 5%, 
while the quality of staff represents 45% of what it takes to make a good library. A trend 
in library research focuses on the world of work of librarians, concerning professional 
services, work environment, and logistic deployment. of. professional staff. The various 
needs of such staffare studied and regulated by the organisation. This trend, though of 
great importance in developed countries, has gained little recognition in developing 
countries such as Nigeria, Ghana, Togo, Sierra Leone, and Cote d'lvoire to mention a 
few. 
A pertinent research focus would be to examinethe effects ofjob satisfaction on 
publication output of librarians. To use Frederick Herzberg's (1 968:53) terminology, the 
hygenic "factors or dissatisfiers" - salary, fringe benefits, working conditions, status, etc. - 
* F 
are present in academic life as they are in other work situations. However, the - + 
motivational factors i.e. promotion, achievement, recognition, job description, ' 
development, and responsibility are far more prevalent in universities than they are in many - 
other institutional environments, and, as noted by Tuckman (1976: 112), their impact is ' '. 
consequently more persuasive. Furthermore, it is recognisable that librarians' publication- ' * 
output, especially since the early 1980swhen librarians in Nigerian universities became 
academic staff, depends solely on job satisfaction in their work place. As a resultiif the'" ~ * '  
. 
different dimensions of job satisfaction are known and improved upon,' publication output 
might increase and quality library services would be attainable. ' a z - i . i  - s L  ' 8 % , .  p 
~ublicahons are required of .both lecturers and librarians for advancement in the 
Nigerian university system,as indicated on the table below. . $ , 
, ' * t ; " ' ,  ; " 5 ,  . '  
Table 1: Librarians' Ranks, Qualifications, Work Experience, Number of 
Publications Required and Annual Income Earned in Nigerian universities + , ,: % " ' -  a 
- * * 
. '. q v  . * &  " ,  
. ' L .  , r >  ~ - 
b ' , \ - a 
a ; # ,  $ i: . p * "  
RANKS . . -  . QUALIFICATIONS PUBLICATIONS a ANNUAL INCOME ' -  ' 
- AND EXPERIENCE REQUIRED ., I -  - * s : t l  t <  2 , . . 
> , 
Graduate Assistant ' A good first degree in ' , None a : , ' - $568.19 . , . .  
# * . a k 
* " -.:< < * 
any discipline and an . " '  ' "  
*.* , 3 + 7 * 
> .  
. < " " * 
; , ' . ,  c * , % : e x  - + :  interest in library work , * ' ' - ' , , 
- .  - - ., Assistant Librarian ' A good first degree plus - None , ' - $674.06 ,*: ., a . .-. 
. 4 MLS degree 
. n 
, , b  ,,. > 
.J 
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t o or PhD with 3 years at refereed j o k a l  , ' % p 
, '  
,* n , , ;LibrarianIIposition8 . ,  . ,  " 
Senior Librarian r : First degree plus MLS , - 5 journal articles in a , $1,148.06 . p p  ' 4 , 
> % - . ' *, . or PhD with 3 years at , ,refereed journal * .  
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~ e p u 6  University ' 
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, , Job satisfaction could elicit publication output among academic staff because they 
are expected towrite and publish before they are promoted. This promotion enhances 
their status, rank, and salary in Nigerian universities. Publishing gives national and 
international visibility to the writer. Again, it may be argued that librarians publish based 
on professional experiences and thisis good for the knowledge base of librarianship and 
the academic community. I I 
4 
Several writers in sociology and management science agree that an employee needs 
a little push to keep working with interest, vigour, and pride. Librarians in Nigerian 
universities are no exception to this assertion.. According to Drucker (1972:236), "happy 
workers are efficient and productive workers." One can then assume that if librarians are 
happy and satisfied, they will become productive in terms of publishing. Thus, the 
hypothesis that publication output is a function of job satisfaction. As such, for  
publication output to behigh, the job satisfaction of the librarian must be ensured always. 
With a rate of inflation over 72% and economic crisis in Nigeria, workers are not satisfied 
and their performances are being affected. For instance, Douglas (1988) confirmed that 
the present economic crunch in Nigeria had made it impossible for normal working 
conditions to operate especially in university libraries. She observed that academic 
libraries could no longer acquire enough books for various disciplines offered, subscribe to 
journals, and look into staff welfare and job satisfaction. 
In order to shed light on personnel management and productivity in African 
librarianship, the researcher carried out an investigation on librarians working in Nigerian 
universities as a case study. It is hoped that the result of the study presented in this report 
will be of value in personnel management or librarians' motivational factors in influencing 
or determining publication productivity in Nigeria and other African countries. 
1.2 Previous studies on the effects of job satisfaction on publication output 
Many studies have been made on job satisfaction of workers especially in 
developed countries, but few have been made in Africa and this creates a relative lack of 
information. Wahba (1975:45) has noted that job satisfaction and motivation of many 
professional and non-professional groups such as accountants, engineers, middle 
managers, insurance agents, research scientists, assembly workers, and nurses have been 
studied extensively by behavioural scientists in the 1970s and 1980s. The author also 
asserted that one group, of professionals which has been virtually ignored is that of 
librarians. She described the situation as unfortunate because most of the studies on job 
satisfaction have concluded that job satisfaction differs from one occupation to another. 
In developed countries such as the USA and UK many research studies have 
focused on job satisfaction among librarians as indicated in the library science literature by 
Vaughan and Dunn (1974), Plate and Stone (1974), D'Elia (1979), Burgess (1982), 
McNally (1983), and Swasdison (1990). Elton Mayo's human relations movement 
emphasized the well-being of individuals in a work situation and he advanced this theory. 
Mayo and his followers including Maslow (1943), Simon (1958), Luthans (1979), and 
Herzberg (1968) claimed that job satisfaction leads to improved performance. Porter and 
Lawler (1968:118) asserted emphatically that it is performance that brings satisfaction 
rather than the other way around. They concluded that "good performance may lead to 
rewards which in turn lead to satisfaction." 
Unfortunately, I was not able to find much research o n  jobt satisfaction among 
librarians in West African countries, except for a few studies done in Nigeria by Atinmo ' 
(1 978), Nzotta (1 984), Nkereuwem (1 990) and Edem (1995).- In respect touniversitiesin ' 
the USA, Rayman and Goudy (1980) argued that for all librarians working inuniversity ' 
libraries, irrespective of sex, age, academic qualification, and level of motiva"ion,the task 
to publish will be a difficult exercise. In a similar study, Mitchell andl~wi&sz~owskiv 
(1 985) upheld this conclusion about librarians in American university libraries. * * a  . ',' 
, In testing these assertions this %.study examines the effects of job satisfaction bi 
publication output among librarians in :Nigerian universities; ' To  guide the stud6 two ' 
hypotheses were stated: - ,  : , ! *  , * :  :*:, . " - . . *#  . ,  I , 9  ., . ,  : * r  > ~ , ' ,  , . ,s k c ' & . b. #. : , i t-
1 There is no significant effect ,ofjob satisfaction on academic publication output among :' 
2 . "  * a -1ibrariansinNigerianuniversities. , L : : , ~ ~ ~ ~ ~: 1 - r f r - - !< . Q * - , ~ ~ ' t  , , S t  
2. There is' no significant effect of job satisfaction on  work related publication output * -
, among librarians in Nigerian universities. % r q  , .  , -I r b  $ .  
'> . * - , .' , I d ( .  1 
, o 8
+ 
t ' 1 , a 7 .. a % " 1 ,  , .  + 
THE CONCEPTS OF JOB SATISFACTION AND PUBLICATIONOUTPUT 








> , .2.1 he concept of job satisfaction , , t , , #  ,, 8 
, .  Studies have been conducted on job satisfaction of workers in developed countries-' 
of the world since the pioneering work of Hoppock in the USA (1 93 5). Ejiogu (1 980) has 
noted that ever since the pioneering efforts of Hoppock and Houser (1 93 8), research and 
theory on the nature, causes, and correlates of job . satisfaction -have mushroomed. ' 
Similarly, Gruneberg (1976: 114) observed that by 1969, for example, it was estimated that , 
the number of job satisfaction studies could well have exceeded four thousand. Probably, 
the interest generated in this area rested on the assumption that a satisfied worker was 
invariably an efficient and effective employee, and that if management could know what 
gave its employees. satisfaction, ,kfficiency and productivity would be achieved. , '* , 
In this study, job satisfaction is viewed as a unitary concept which is constituted of 'a 
many dimensions, namely psychological, economical, physiological, and environmental, 
that bring out satisfaction in the work place. Indeed, it is the combination of these various ' 
dimensions that can really make one express job satisfaction. Job satisfaction is seen from 
a multidimensional perspective of ten dimensions: achievement, responsibility, recognition, ' 
advancement, work itself,, salary, job security, office accommodation; university policies 
aid administration, andsupervision. Of these ten dimensions, the first five are termed and 
viewed as the "intrinsic .dimensions," while the last five are termed the "extrinsic 
dimensions" by the researcher. , These terminologies are commonly used in library 
management literature and do not needredefinition. ., # . .J I 
X~ * , %  b i  ' ' !  3 * ! , . '  ' , 
' * 
2.2 The concept of publication output . -
, Not much has ,been written on the concept of p*ublication output among librarians; 
~ h e c ~ n c e ~ tof publication output used for my research measures various works in terms 
of the number of books or chapters of books written, journal articles published, 
conference/workshop proceedingslpapers published, and work related publicatio'ns such as' ! 
abstracts, bibliographies, and indexes published. These publication outputs are used in 
assessing the academic excellence of librarians as for their counterparts who are lecturers. 
Furthermore, publication enhances the librarian's rank and salary position in the 'process of 
, * , * # < . 
8 
A s 
b a scareer advancement in the profession. , -t . n * * + .  . , 
. -
Stueart (1  976: 155) noted that librarians in the USA haddone an adequate job in ' 
advancing library interest in terms of publishing. He argued that "if writing had a high' 
priority forcareer advancement, then we write." For his research in the USA, Stephens 
(1 976) conceptualized publication ,output as a way in which research results, speculation,* 
criticism, intellectual enquiry, and other, creative efforts of individuals are fulfilled. Thus, 
scholars including Stueart (1976) and Stephens (1976) argued that those who did not 
publish did not necessarily perish, but they did not help fulfill the function of a university 
as a source - of new :knowledge and insight-a function that was too frequently 
u*ecognised especially in Africa. Harrison's research in the USA (1982) supported 
publication output for assessing librarians' advancement and observed that librarians who 
wrote did so only because they had something to say about libraries and librarianship. 
9 
This scholar noted with dismay that "the majority of librarians who did not write, were 
firmly of the opinion that too much had already been written by colleagues in the 
profession.' OnadiranS(1 978) expressed the same view for Nigerian 'librarians. 
The concept of publication output referred to those academic and work related 
.* ,
publications which are usually used in assessing one forpromotion in terms of publishing. ' 
To lecturers and librarians working in'a university environment, publication output was 
seen as an important psychological factor in one's life because it enhanced advancement 
and brought- fulfillment of academic and intellectual achievements and contributions 'to 
knowledge in particular. Consequently,' this concept should be given priority in university 
environments in Africa and Nigeria in particular as a developing country. ' ,  ' ' ' ' ' ' 
The researcher visited the three oldest university librariesin Nigeria a t  bada an,.'
, 
Nsukkaand Zariato search for published works o n  the effects of jobsatisfaction on * 
publication output among African librarians. Unfortunately, not much was found and the ' 
few studies on Nigeria by Atinmo (1 978), Nzotta (1984), and Nwafor (1987) did not' say ' 
much about other West African countries. , ' - x . r s , ? ,  b a , -
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2.3. Review of studies on the effects of job satisfaction on publication output among4 
3 
- librarians ; . a . 4  . , , , , *  , , t> ,  * 
> " 
.2.3.1.-Effects of achievement on publication output - . >  , ,  b ,> '4. < , >' ' ' 
Marchant (1 976: 58-62) noted that academic librarians in the 'USA who showed 
strong liking for academic achievement had strong trust and confidence in the concept of 
publication output. . Jauch and Glueck (1 975) observed that "academic achievement of ' 
university professorsin the USA could be measured by a simple count of the number of 
publications in respectable journals. It appearedithat getting colleagues t o  agree on the 
quality of journals or publications for the list would pose some problems. 
Chwe (1 978) who compared reference librarians and cataloguers i n  university 
libraries in the USA, noted that while there was no significant difference in the overall 
satisfaction of reference librarians and cataloguers, there were differences on individual' 
dimensions of the 20 factors "measured. Cataloguers were most satisfied with the aspects":, 
' of moral values; activity, and achievement; while reference librarians, were mostsatisfied 
: 1 r e , * - \ * 
4 , %with moral values; social service, and activity. . *  ' % , . ".';. , d  z 4, .  
, % . & "- , 7 3 , + 
> a, ,, : *  * 
. 
1 
" 4 . 
< . t , " , '  ; t  , ,  " b 
* * 
' > %,, .  ' 6  0 , <2.3.2 Responsibility *: , 1 . '  ,. . i - , 1 ' , . .  - - , L h  w 
i t 
a j ; ,  
It seems that there has been little research to determine the effects of responsibility ' 
as a dimension of job satisfaction on publication output. Scheck (1 970) noted that 64% of 
the articles, published in the. PNLA Quarterly were contributed by academic librarians 
who* held responsible positions such as heads o f  divisions, departments, and :sections ii 
university libraries. This supported the fact that the position o f  responsibility held had 
7 - e  .r<influenced;or motivated such librarians to be productive in terms of publishing. - + ,' 
r * * 
. 
< ' > ,* * , '  2 . ,,- , - , ;  ' *  -
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* p , 8 ; > . ,  ' :  . <2.3.3. Recognition :: * : *  a t , : : I , , . , - ,  * ,  p l , , y 
a Jones (1984:84) noted that professional recognition given to librarians in  the UK, 
could increase intrinsic interest in library and informationwork by providing a sense' of ' 
service and social opportunities when givento members ofstaff who deserved it by library ~ -
- a  




. , I 
. r - .  5 ." 
, 4.' ' -. , . 
. . ' '  A " " "  
f > " I&. 
3 , 
management. He observed .:that professional recognition given t o  librarians was a 
fundamental source of productivity and confirmed belongingness identity. - ' , , ,, 
Plate and Stone (1974) had earlier indicated that achievementand recognition' 
were the most important dimensions of job satisfaction among practicing librarians in 
university libraries in the USA. Unfortunately, these scholars did not mention whether this 
factor influenced or affected publication productivity amongthe librarians they studied. 
< " " " ,  
a , I 
1 , < #  
4 8 2".3.4~dvancernent . - ,  % 
, Aguolou (1982) observedthat university administrators in Nigeriacreated limitedb 
incentives,, opportunities for growth, education, and advancement for their librarians, 
hence low publication productivity. Nzotta (1 984: 12) noted that compensation, 
advancement, and poor working conditions (physical surroundings) were thelowest 
. 
ranked aspects of job satisfaction which could influence their job perfo'rmance. This meant 
that most librarians were not satisfied with their advancement prospects and workinge 
conditions in Nigerian universities. 
2.3.5. Work itself 
Roberts (1973) noted that experience gained and changes of duties and posts 
became important to job satisfaction of librarians in the UK, while the causes of 
dissatisfaction were the nature of the work and unsatisfactory working conditions. In their 
local scene, Unomah (1990) observed that one of the practical difficulties militatingF 
against Nigerian librarians obtaining job satisfaction was the rigidity of their work hours, 
which makes it difficult for them to incorporate study and research into their already 
crowded professional schedules. Librarians working in Nigerian universities put in 40 * 
hours per week and participate in morning and evening shift duties weekly. Ononogbo 
(1988) opined that university library resources had been on the decline since the economic 
recession started in 1982. The implication of this for university libraries was reduced 
service capacity, which also impinged on library staff and user satisfaction in general. 
* 
2.3.6. Supervision 
D'Elia (1979) noted that supervision on the job as a characteristic o f  job 
satisfaction had positive influence on job performance o f  the librarians he studied in the 
UK. He concludedthat a good supervisory climate was necessary for the librarians' to 
exercise initiative and professional judgement in the performance of the job, as well a s  a 
* , , '  
, , factor conducive to job satisfaction. ' . . , *  I , - - 
Contrarily, Plate and Stone (1 974) noted that most of the ?unhappiness was related 
to supervisors. , They emphasized the importance o f  human relations as a strategy to 
a * ,  P 1 '  remedy the situation. , #  " .  
2.3.7. University policies and administration A ' $ , q ' . 3 . 
, Chwe (1 978: 140), who compared job satisfaction among reference librarians and 
cataloguers in selected American university libraries; indicated that these two groups listed 
university policies and administration as their second least 'satisfying dimension' of job ' 
' ,  , 
satisfaction among the three least satisfying dimensions they were requested to indicate.: ' 
5 
- . Atinmo (1978: 108) indicated that 68%of librarians 'in the Nigerian universities' she 
studied expressed ,dissatisfaction with (this dimension of job satisfaction as a result o f  
5rigidity or inflexibility of policies. . . . -J u., 
- , * ,
. *  
, , ,
' . % 
.% . .
' " *< ' -
-




. . . .  
, .2.3.8.Salary/ L 4 ,  , - L  , . , J , * a , I , : , .  a , . & ,. I 
, Lack of salary breeds anxiety among workers and threatens their hope of satisfying 
some desired wants, aspirations, or needs. Vroom (1964: 178) noted that the salary 
happened to be a means of obtaining desired needs. Gellerman (1963: 166) emphasized ' 
the instrumental function 'of salary as a motivator, as: well as status symbol. Whereas 
Atinmo (1978:llO) observed that there was a significantly high response rate of '  
dissatisfaction among Nigerian librarians with their wages and salaries in 1978, she 
contended that this was a reflection of the inflation' rate of 345% in Nigeria at the time of 
her study. Today, the inflation rate is more than 72%and the value of the naira which was * 
% ,
once at parity with the US dollar, is now 80 naira to onedollar.* -. - p j  I * 
4 r 
: I  ' *  ,;;,: ' $ '  * r '  
, . 
2.3.9. Office accommodation 
Roberts (1973) observed that an overwhelming majority of librarians he studied in: 
the UK were satisfied with their work and working situations.' H e  then predicted that such 
satisfaction with office accommodation would enhance their job productivity. On the local 
scene, Nzotta (1 984: 12) noted that librarians in. Nigeria were not satisfied with their 
working environment; He observed that most libraries in Nigeria were short of-space -"* 
office, storage,. shelving, for example, - and asserted that 'most libraries were housed in 
temporary;, make-shift accommodations. Contrarily, Swasdison (1 990) showed that 
between administrative and non-administrative librarians in Thailand, \.the former had 
significantly higher satisfaction with the individual factors, except the factor of office 
accommodation. The effects of office accommodation as a dimension of job satisfaction * 
on publication productivity among librarians working in Nigerian 'university libraries has a 
not been given proper attention. The result of this study will contributeto fill this gap in 
the library science literature. 
, % , 
r;: ' < .  ' 6 -' ,  -
. -
< ,2.3.10.Jobsecurity , + * - " I  " a , , "  , - ., - 8 , . $I (. + . a-k . t *  , : 2 % - i , 
- ;Having examined some availableliterature at  university libraries a t  Ibadan, Zaria, 
Nsukka, and Calabar in Nigeria; it was noted with surprise that job security isa'dimension 
of job, satisfaction had not been properly focused on by scholars. Although thisa.-# 
phenomenon was' noted in the American literature, from the literature examined, this .' 
dimension had been mentioned without really determining its effects on job productivity. 
To fill this gap, this study will examine its effects on publication :productivity among 
librarians in Nigerian universities. . .-J ,, t , 
6 ' 
% f ,  * , '2.3.11. Concluding remarks on literature review : * , + ? "  
+- Although research has been conducted o n  job satisfaction of librarians in 
dev(loped , countries, especially the USA and XJK; there is a 'dearth of information and 
empirical studies on publication output among librarians in developing countries, including8 
~ i ~ e r i aand other African countries The relative 'lack o f  information in these areas of 
personnel management and performance in African library settings motivated this study to 
be undertaken. 
? . 
METHODOLOGY AND DATA ANALYSIS 
3.1 Characteristics of the respondents 
During the 1992193 academic session, the researcher decided to study the effects 
of job satisfaction on publication output among librarians in Nigerian universities with a 
questionnaire. Having stratified his sample size, he personally visited the respondents in 
Nigeria between March and August 1992 with funds for fieldwork provided by the 
University of Calabar Senate Research Grant Committee. The fieldwork enabled the 
researcher to clarify the questionnaire for the respondents. 
Of the 278 questionnaires administered, 202 were properly completed and returned 
to the researcher. This response rate of 72.66% was adequate for data analysis. The 
biographical characteristics of the respondents -- sex, age, working experience, library 
division, and academic qualifications -- were recorded and classified in the tables found in 
Appendices 1-5. 
-
3.2. Data collection method 
The questionnaire method was selected to collect data for the research because it 
ensured quantifiable responses for the same items from all respondents. Furthermore, it 
saved both time and cost to distribute and analyze. 
3.3 The research instrument 
The questionnaire was divided into three sections. Section A contained ten items 
that were based on personal or biographical information of the respondents. The 
questions were worded so that responses could be quantified. 
Section B included items measuring ten dimensions of job satisfaction based on a 
slightly modified version of the short form of Minnesota Satisfaction Questionnaire 
(MSQ). Two questions tested each of the dimensions of job satisfaction in the study. The 
Minnesota Satisfaction Questionnaire instrument met the accepted standards for reliability 
and showed enough evidence of validity test. 
Section C included 20 items which determined the publication output, academic 
and work-related problems of librarians. The responses were quantified and analyzed 
statistically. To ensure a high response rate and to explain certain items of the instrument 
to respondents, the researcher administered the questionnaires himself. The questionnaire 
is reproduced in Appendix 14. 
3.4. Methodology 
A stratified random sampling method was used to select 278 librarians working in 
22 out of the 35 university libraries in Nigeria. All the universities were categorized into 
five groups consisting of a) federal universities (conventional); b) universities of 
agriculture; c) state universities; d) state universities of technology; and e) federal 
universities of technology. Thereafter, universities were randomly selected from each of 
the five groups. The asterisked ones were randomly selected for the study as shown in 
Appendix 6 .  
Stratified random sampling ensures that respondents in each category have an 
equal probability, of being selected. Finally, all available librarians in the sample population 
were given questionnaires irrespective of sex, age, status, and academic qualifications. 
, , Respondents were requested to check their responses on ten major job satisfaction8 
dimeniions which were placed on a five-point Likert Scale o f  measurement weighed as 
follows: < > !  ' 4  ' a ,. *  ' t ' ,  h , ,  . , , .  ; 8 , , c , v  , ,* , &  * , , * , A 
a5 = representing that the respondent is completely satisfied ~-
, , 4 = representing that the respondent is satisfied . , , , ,  r ,4 # 
3 = representing that the respondent isundecided - i i! u8 . s8 , : p , ,  
L.
- v ,2 = representing that the respondent is unsatisfied . ;: 3f * , 
1 = representing that the respondent is completely dissatisfied. v i ; , 
. , 
, 
The modified version - of  the Miririesota Satisfaction Questionnaire (MSQ),, 
designed by the Industrial - elations Center, University o f  Minnesota, USA, was used. 
- Each dimension ofjob satisfaction had two questions. The sum total of allten dimensions 
represents the general satisfaction level. , , * > ,  , q , . ,, ' h . , *  I ;- , ,  , j .  8e 
The respondents also were requested to check on a six point scaleto'express their 
level of publicationwithin the past seven years beginning from 1985 1992 thus: 
1) None; 2)  1-3; 3) 4-7; 4) 8-1 1 ;  5) 2-1 5; and 6) '16 and above publications. 
It is pertinent to state here that the publication output survey statistics were categorised 
into two major dimensions, first, academic publication output, i.e. journal articles, books, 
accepted or published conference/workshop pipers; and second, work relatedpublication 
s > , ,
output, i.e. abstracts, indexes, bibliographies, and in-house publications. , * '  $ . 
- Quantitative values were attached t o  the responses in the questionnaire as 
indicated above and the means of responses were computed for each publication ' 
dimension using .the appropriate Statistical Package for the Social Sciences (SPSS) 
computer programme. In determining the effects of job satisfaction on publication output,". 
a multiple regression analysisequation was worked out with this model: 
Y=C+blXl+b2Xi+b3X3+..I. U , - , ' . 
9 " % -where Y = the dependent variable + ,  + h . ,  b A I . , d + , , ' , , o  , 
8 , 
" "  8 , 
, C = the constant . - , , ' - , , $ ) A  , 8 r2 , * , , - . .  , x , 
r xbl = an unstandardized regression coefficient ' : :, . ..d 2 , 
< *  , 
, Xi= an independent variable , * ,A %  w e  8 , ' I  
I a 
6 , '  
% #U = the error term. : a ' ; ' ' 8, 4 
, 8. , 
The equation was solved for each dimension by means of a step-wise solution 
multiple regression. In the step-wise solution the tests are performed at each step to 
determine the effects or contributions of each variable already in the equation if it were 
entered last. By so doing this makes it possible to select a set of independent variables of 
job satisfaction dimensions that best predict academic or work related publication output 
and thereby eliminate superfluous variables. The order of inclusion of the independent 
variables is determined by the contribution of each variable to explain the variance in the 
dependent variable. In this case the variable that explains the greatest amount of variance 
is entered first, the variable that explains the greatest amount of variance in conjunction 
with the first variable is entered second and so on. The independent variables which do 
not meet the pre-established statistical criteria for inclusion in the equation are deleted at 
each successive step. 
:* 
, , \ h *3.5. Data analysis L . , , , -r B + ,  * , -;, :, I* 3, - I " , - 4  . ! L '  5 , a  
In starting the analysis, a correlation matrix was - constructed to determine the 
strength or effect and:relationship of the ten dimensions of job satisfaction on t h e  
academic publication output dimension., The ten dimensions of  j o b  satisfaction were 
correlated with academic publication output. The essence of the correlationexercise was 
to critically determine the relationship between each of the ten dimensions of job 
satisfaction with the academic publication output dimension. Each of the ten dimensions 
ofjob satisfaction was used in stating anull hypothesis as regardsthe academic publication 
routput among librarians in Nigerian universities. . -, A, ba- , . . , $ 3  "-. ,-, b . 
The result of the correlation matrix appears'in Appendix-7.: '. - - " * :  -
For the purpose of clarity,analysis of variance statistics were computed based on 
each dimension ofjob satisfaction on the publication output dimension. The essence was 
to determine which of the variables actually had effects on publication output dimension^^^ * ?  
A significant aspect of the data analysis is that of the ten dimensions 'of job ' 
' , i ' T , , ,  ; ,  . s ' " - " ,  . ,satisfaction, only three, namely, ; :, - ', " , -
:S * -1. achievement (*P<0.05; df = 1,155;F = 8.836)(See ~ p ~ e n d i x8) - ' ' ,  
. v 
2. responsibility (*P<0.05; df = 1;155; F =4.907)(See Appendix 9)  J: i :  w -* 
3,. recognition (*P<0.05; df = 1,155;F =4.676) (See ~ppendix10)' ' *' *'- ''! : 
had significant effects on academic publication output:'.; The results of the analysis of* 
variance statistics computed after the correlation exercise f o r  each of the 'dimensions 
which-:showed positive effects on publication' output are' shown i n  Appendix 8 
(achievement), Appendix 9.(responsibility), and Appendix 10 (recognition).,' * . - 8  ' 
* , The,other seven dimensions of job satisfaction: advancement; work itself, salary, 
university policies and administration, office accommodation, supervision, and job->a 
security, did not have significant effect on academic publication output as shown in 
a % 
, ' ,  h , *\ "Appendix 11,. + , , . ,  .-
Continuing the data analysis, a correlation analysis was made to determine the 
different levels of relationship between job satisfaction and workrelated publication. The 
same procedure was followed as stated above. They result of the correlation'analysis 
appears in Appendix 12. It showed that most of the relationships are below the 0.05 level 
of statistical significance used ;in the  study. Consequently, the analysis of variance 
statistics were computed to determine the effects of eachof thejob satisfaction dimensions 
on work related publication output as shown in Appendix 13. Surprisingly, none of the 
dimensions had : a significant ' effect - -? on. work-related publication output. 
, 
' *  "+ ,  , * > 
ct - % , 
# ' > , # , " +  " ,  r 
' "  
c ' . A *  
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CHAPTERFOUR 
1 
t FINDINGS AND DISCUSSION OF RESULTS 
z 
4.1. Findings 
The results show that Nigerian university librarians' satisfaction with their 
academic/professional achievement had the most significant effect on their academic 
publication output. This is in line with other studies such as Chwe (1978), who compared 
reference and catalogue librarians in US university libraries and noted that achievement 
ranked very high as a factor which gave librarians job satisfaction. Thus, achievement was. 
seen in terms of their own academic improvement on the job, such as acquiring additional 
academic and professional qualifications. Collaterally, the quest for higher degrees may 
motivate librarians to publish. Such additional academic qualifications expose librarians to 
acquisition of new knowledge, methods of data collection and organisation, and writing 
for publication. It is the researcher's view that staff development should be pursued more 
vigorously for librarians in university or academic libraries, especially in African countries. 
4.2. Discussion of results 
A significant aspect of the data is that assigned responsibility encourages librarians 
to be more productive in academic publications than those who are not so satisfied. This 
result agrees with those of Atinmo (1978) and D7Elia (1979). ~ e s~ons i b i l i t ~  in this study 
is seen as the opportunity given to the librarian to exercise authority. Such librarians are 
heads of departments, divisions, sections, and ' units. Sometimes they are given . 
responsibilities to attend conferences, workshops, and seminars, and are even mandated to 
represent the university librarian at either faculty board meetings or departmental 
committee meetings. In addition, they are assigned the responsibility of designing new 
programmes, heading task forces, and possibly writing proposals for or reports on 
projects. 
The data also show that librarians who are satisfied with the recognition accorded 
them are significantly more productive than those who are not satisfied in respect of their 
academic publication as shown in Appendix 8. This finding agrees with Plate and Stone 
(1974) who studied the factors which give librarians satisfaction in university libraries in 
the USA. Their research revealed that recognition and achievement are, the two most 
important dimensions of job satisfaction which motivate librarians in university libraries. 
Similarly, Nkereuwem (1990) noted that junior staff members in university libraries in 
Nigeria seem to be satisfied with the recognition for a job well done more than anything 
else given them by their respective senior officers. Jones (1984) also affirmed from his 
research in the UK that the amount of recognition one gets as a university librarian 
increases a sense of identity and respect to those who deserve it. He concluded that 
recognition is a "fundamental source of self confirming belongingness identity" (1984: 84). 
Unfortunately, in this study, recognition did not have a positive effect on work- 
related publication output. Probably some librarians felt that work-related publication 
would not give them national and international visibility and recognition or qualitative 
assessment for promotion. 
The other dimensions, namely salary, university policies, work itself, office 
accommodation, job security, advancement, administration, and supervision did not have 
significant effect on either academic or work-related publications. This result confirms 
1 that of Atinmo (1 978), Nzotta (1 984). and ' Lawal (1991) that salary does not have 
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z * " * ,  * '5.1 Conclusion , & I  , #  : v * j '  .- '  - , 4~ 
In this study we have examined the effects of job satisfaction on publication output 
among librarians working in Nigerian universities. The study results show that only three 
dimensions, achievement, responsibility, and recognition, had significant effects on 
academic' publication output. Other factors including advancement, work itself, office 
accommodation;, job, security, salary,,;university policies and 1 administration, and 
3 * I " #supervision did not influence publication output. i :p . ! ! m e  d ; l b  " b 
'The urge for academic achievement had the greatest effect on publication output. 
The librarians who attained higher degrees published o r  shared their research experiences 
- ,with others.:, * s ,. , : ,  r * ,  , > ; - . , 
, . . , The level of responsibility given to  the librarian was noted to have influenced 
publication output; : It wasalsoobservedthat librarians who were quite satisfied k i th  the 
responsibilities assigned to them were quite productive in terms o f  publishing. ' - ) : , 
: It was equallynoted that those librarians who were satisfied with the recognition 
accorded them were more productive than those who were accorded less recognition. So  
* :recognitionwas seen as stimulating the librarian to be productive in terms of publishing: 
a Professional advancement prospects such as promotion did not positively affect 
publication output. This means some librarians were not satisfied with their advancement a 
prospects because they were expected to have had a certainnumber of publications before 
promotion or advancement on the job as indicated inthe table on page 2. This promotion 
requirement affected their chances of advancement onthe job ,hence the negative effect 
1 i 
, , ' ,  ' , ' + , 
4 
* t  .or result. - - ' > , .  , ' .  I , a 2 * . A . , * a  
It was surprising to observe that thework itselfdid not have a positive effect on 
publication output. I t  could be concluded , that opportunities and resources were not 
adequate and did not give librarians satisfaction or propel them to beinvolved in research 




'work for publication. - ,t , * ' ! *  . . . . , . "  , :  . b sq 
Librarians' satisfaction with their present salary and salary prospects did not show 
a positive relationship with their publication" output. The average annual salary of the 
respondents was $948.85. .Probably their salary did not satisfy their daily needs and 
consequently did not motivate them to work harder andbecome more productive in terms 
of publishing. Some Nigerian librarians do extra work such as trading or' contacts for ' 
goods and services inorder to make ends meet. Some librarians as well as university 
faculty have migrated to other countries such as Ghana, Kenya, Namibia, Zambia, and 
aZimbabwe where they can earn higher salaries. ' f q a n * * 2 . ,  
Again, librarians? satisfaction with the type ofsupervision they received from' their 
supervisors on technical aspects, e.g., cataloguing and classification, did not contribute 
much in  terms of publishing new ideas and contributing t o  new knowledge, hence' this 
# b >negative result. " ' ' A '; *  I' * 3 . ,  < ,  . a - 1  . # . 
, The type o f  office accommodationgivbn to the librarians did not show significant 
effect with their publication output in Nigerian university libraries.' Consequently, whether 
they sat with readers or not, it didhot enhance their productivity in terms of publishing. 
Librarians' satisfaction with university policies and administrative styles did not 
show significant effect on their publication output. Nor did their satisfaction with job 
security have significant effects on publication output. This meant that the librarians were 
sure of retiring at age 65 with some benefits after working for 35 years. As such, whether 
a librarian published or not, although promotion could have been slow, he or she was sure ' 
4 . . 8 ? , *of going home with retirement.benefits.' I ; , .<:, . . ' , ..,-. , - , , ., . "  I :% 
# . , . # . * 
" ? ' # ' ,* I . ' 4 , *  % , 
, . 
< , L A ' . :  P' * 
. , ( .  J t " r " t ! .- ' . .' * I . .% 
>5.2. Recommendations ', I - , :  -1 #. * . L .3 j q , c  , I .-, - , ' f :  , - , >  . ,  - ~ G V " * . , *;>!+: 'i ," ' t , *  %. 
:, ', , ,Based on the ..results summarized above , and in the appendices, the following : 
recommendations are made to university authorities i n  Africa in general and Nigerian"
. a *  
university libraries in particular. , +  > . * $ , . ! - a  . ?  4 ,  -+ ,  .I . q , ,+ - ,  t,- , ,, 4 r-:c 
1.  Since :academic achievement, influences publication output,' it is recommended that 
librarians should be encouraged .tbt!bbtain ?higher academic and professidrial'; 
qualifications. Higher academic qualifications should be tied to a higher salary 
, structure t o  both encourage those who have obtained such qualifications andmotivate 
those, who, have not obtained such qualifications.. Higher qualifications 'will enable ' 
librarians to acquire new knowledge and research skills which, if well developed, will '*&  
, .enhance publication productivity and establish the appropriate knowledge base for the 
* ' $ #  3;;;profession. , , T , :: , , * , - ;- .  , >  : f , - * ,  - ;-r , \ ,  , ! . , i * !  a . . > -* a . ,  s t : a v  c b , 
2. Since recognition is an important ;reinforcement: for greater publication -output,-:a 
librarians,should ,be recognised based ;on professionalperformance, innovations, and 
general contributions which they.make on the fjob,not just when"they win academic 1 
awards. :The modalities of according such recognition would depend on the: 
administrative style o f  the UniversityLibrarian. Such recognition could be expressed : . 
not only through formal letter writing or in the - annual report, but 'also could be I 
expressed verbally to the deserving individual during a staff meeting. This tbould-:;~ 
encourage librarianst o  work harder and achieve more for the university. : 
since responsibilities +assignedt o  the .librarians to do special work and exercise .I 
authority showed a positive effect on their publication output, i t  is recommended that 
those who have not been assigned administrative responsibilities should be given some e \ p ,  
so that they can grow professionally. Moreso, university librarians could make some 
responsible positions such as headship of -units,' sections' task forces, and divisions 
?otate after .twoyears, so that librarians who.have never been exposed to responsible 
- - %leadership positions would benefit. . : ~ , i .  , ,+ :,. + i ,  , 
Extrinsic job satisfaction dimensions, e.g.:salary, university'policies and administration,' 
office accommodation, job  security, and supervision should be improved arid made * 
more attractive. Remuneration especially should be made more attractive to librarians, ' 
and lecturers since Nigerians respond positively to monetary rewards (Ejiogu 1980): ' 
A situation whereby a university librarian or a professor who has put innot less than 
2 0  years in service earns on the average only US$50 basic salaryper .monthi s  not only 
sad and dissatisfying but pathetic.: his situation is made worse by the current inflation -i * , .  + # 
rate of more than 72% coupled with the weak exchange rate of Nigerian currency. : 
I5. #..TheNational Universities:Commission (NUC) should * create a Director of Library 
, Services-position t o  be filled by,'those librarians who have reached the rank*of a ' 
~nivers i t~~ ibra r i an ,but cannothold such a position, since only one person can bethe * 
!,* 
University Librarian in a particular university. Such librarians, instead of stagnating at 
the rank of Deputy University Librarian could be promoted to the rank of Director and 
be placed on the same salary scale with the University Librarian and teaching faculty. 
Research grants and allowances should be increased to accommodate the current rate 
of inflation. This will enhance morale and performance of professional duties which 
are already low among workers. Journal and research allowances should be increased 
and paid en-block at the beginning of each academic session. This will enable 
librarians to subscribe to foreign journals, which are the backbone of current research 
breakthroughs. The practice of paying these allowances with monthly salaries should 
be discarded because ,it does not enable one to subscribe to journals, especially from 
the developed countries. L 
Librarians should be sensitized to advancement prospects available on the job and 
really be motivated to  make use of the various available resources, e.g. current 
information materials, time, grants, and academic allowances available for quality 
library services to clients as well as for publishing. 
For academic librarianship to be meaningful and successful in African university 
settings, positive minded librarianswho are, enthusiastic, resourceful, and goal oriented for 
improvement by publishing library research results must be recruited and taken good care 
of in 'the profession. . .  Librariansin ~ i ~ ~ r i a n.. universities must be enterprising and ambitious 
to publish significantly, as do their counterparts 
. 
. . ,  
-university lecturers -who are involved in 
the teaching, research, and learning processes. If librarians do not publish, lecturers will 
look dowh onlibrarians for not fulfilling one of the major functions of the university which 
involves extending thefrontiers + of new . . ; 3 , [ , . ,  .a I + -I T *@owledge. s 
. . I , 
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APPENDIX I: CLASSIFICATION OF LIBRARIANS BY SEX 
APPENDIX 2: CLASSIFICATION OF LIBRARIANSBY AGE 4 ,.. 
Ages of Librarians Frequency Valid Percent I ,  
1 
Below 30 years ' 
Between31 - .34. years 
Between 35-39 years 
Between 40-44 years - , 
Between 45-49  years 
> . *  , 
t . - , . "  
'Above '50 years 
NO response + 
Total a 
- Frequency valid Percent Working Experience i 
".-. .-
. . . 
- -
years, brackets ' , ; 






- 9 years 
7 "  
Between 10 -14  years 
~etween15--19 years 
Above 20 years, 
No Response - " 
# . 
APPENDIX 4: CLASSIFICATION OF LIBRARIANS BY LIBRARY DIVISION 
2 
~ i b r a r y  Divisions Frequency Validr Percent 
Circulation :- 13  
. : 
Reference 24d 
Acquisition- --- ,. ,, b - ..-30m.- -5 -









APPENDIX 5:' :' CLASSIFICATION OF LIBRARIANS BY ACADEMIC 
QUALIFICATIONS * 
Academic Qualification valid Percent 
. -
BLS (First degree) :;,,r 
MLS (Second degree) , ,  




APPENDIX 6: ALL THE NIGERIAN UNIVERSITIES AND THE ONES 
.. - * .". . 
t 8 1 
SAMPLED FOR THE STUDY 
GROUP A: FEDERAL UNIVERSITIES (CONVENTIONAL) 
- * Indicates Universities included in the sample 
a 
*Ahmadu Bello University, Zaria 
*University of Abuja, Abuja . - -
* ~ a ~ e r oUniversity, Kano . , , , 
*university of  eni in, Benin * .  
*University of Calabar, Calabar , " .  " a 6 
. , 
S ' %
"University of lbadan, ~badan ' , . .  e 
"University of Ilorin, Ilorin ' , - ' 
*University of Jos, Jos - - -
*University of Lagos, Lagos 
University of Maiduguri; Maiduguri * - - - - k 
*Obafemi Awolowo University, Ile-Ife, Ife 
"University of Port Harcourt, Port Harcourt 
Usman Dan Fodio University, Sokoto 
*University of Nigeria, Nsukka 
University of Uyo, Uyo 
GROUP B: FEDERAL UNIVERSITIES OF AGRICULTURE 
16. *University of Agriculture, Abeokuta 
17. University of Agriculture, Makurdi 
18. University of Agriculture, Umudike 
GROUP C: FEDERAL UNIVERSITIES OF TECHNOLOGY 
19. *Abubakar Tafawa Balewa University. Bauchi 
20. Federal University of Technology, ~ & r e  
2 1. *Federal University of Technology, Owerri 
22. *Federal University of Technology, Minna 
23. Federal University of Technology, Yola 
GROUP D: STATE UNIVERSITIES 
24.*Ed0 State University, Ekpoma 
25.*Abia State University, Okigwe 
26. Lagos State University, Ojo, Lagos 
27. Nnamdi Azikiwe University, Awka , 
28. *Ogun State University, Ago Iwoye 
29. Ondo State University, Ado Ekiti 
30. Delta State University, Abraka 
3 1. Kano State University, Kano , 
32. Benue State University, Makurdi 
GROUP E: STATE UNIVERSITIES OF TECHNOLOGY, 
33. Enugu State universitySof ~echnology, Enugu' 
34. *~adokeAkintola University of ~echnblogy, Ogbornosho~ , 
.35. *Rivers State University of Science and ~kchnology, Port Harcourt 
APPENDIX 7: 
CORRELATION OF JOB SATISFACTION DIMENSIONS ON ACADEMIC PUBLICATION OUTPUT 
- ' 
N= - .. . 
- % a 
ACADPUB = Academic Publication Output REGONGT = Recognition ACHIEVE = Achievement 
' - 
RESPONS = Responsibility ADVANCE = Advancement SALARY = Salary 
WORKIT = Work itself SUPERV = Supervision ACCOMMOD = Accommodation . ' . z 
LIPOL = Library Policies and Administration JOBSEC = Job security . , +  . 
' , 






















































































































































APPENDIX 8: ANALYSIS OF VARIANCE: RELATIONSHIP BETWEEN 
ACHIEVEMENT AND ACADEMIC PUBLICATION OUTPUT BASED ON 
' SIMPLE LINEAR REGRESSION " 
t 2Simple linear regression of librarians' academic publication output (ACADPUB) on.
# , 
their academic achievement'(ACHIEVE): , , , : , , , , , ' n , . > .  
.'a , 
$, 
- i  8 9  ~ < * , 6 . 
~ultipleR -
-
- 2 28  * 
R Square - .052 ' n 
iStandard error = 2 . 030  , .  d 
Analysis of Variance 
Source of Variation df SS 'MS F 
egression ', 1- ' 35 .196 '  35 - 1 96  * *  '8 ' .536 * 
~ e s i d u a l  - ' ,  " - - 155:, 639,. 0 7 1  '. 4 - 123  
- .  
- a 
. 2 " 
. . *  ,
Total-' 1 5 6  - 674 .267  
Variable b SEb Beta t 
, , * #  * \  3 *  - a "  a ' 
, ;* * * 
ACHIEVE e , : - 5 7 6 ,  - 197  ' - 2 2 8  , 2 .92 ' 
L# .(Constant) * - ; 2 . 7 8 g 4 - . . . -
. l I , 
This meant that librarians' satisfaction with academic achievement made in terms of 
additional qualification showeda significant effect or relationship with their academic 
 APPENDIX*^: - ' - .ANALYSIS OF VARIANCE: RELATIONSHIP BETWEEN 
- ' ,  
- c * t , 
. .- - RESPONSIBILITY AND ACADEMIC PUBLICATION OUTPUT BASED 
ON SIMPLE LINEAR REGRESSION " I . b s - 
, > 
d b :  - ,  
, + 
> A + {  ) * b \  > , s ' i '  , 
~i rnp le l i~ear r~gre~s ion6f  librarians' academic publi&tion output (ACADPUB) on 
their amount of responsibility (RESPONS) assigned to themin uniieisity libraries. T '  
' "  . : 
Multiple R - .175 1 
R Square - -0306 % + 
Standard Error = 2.054 i -. { . I 
. - - " * .  -- . -  ." - -  
Analysis of Variance 
- " -  
-"  * - 
- " - 
. Source . - of Variation. - . df SS MS. . . .F 
i 
t 
- e  egression . 1 . -  - .- 1 i 20.656 .. 20.656 . 4.90*..#: 
Residual , . , 1 5 5  653.62 4.22 ! 
-- .* " - -  - - . -  '. -.- \ 
". " -- 
* e-.- 
Total 156 674.27 
Variable , 
3 L 
3 %. L.. 4 f - .  A 
I 
$ - * 
. 
, {  * - *  :" I ' ' 
' This heant that librkriiis' satisfaction 'with the amount" of responsibility giventhem 
to exercise authority had a significant effect or relationship with,theiracade&cpublication 
' i :  v , , .  , ' ,  
output (*P<0.05; df = 1,155; F = 4.90). . 
- . <  
t 2 ; ;  a 2 ""<? ) '  ' 




*Pc.05; df = 1.155; Critical F = 3.91 
RESPONS 
(Constant) ? .  
- .  SE b ;  , 
* ', .. 
8 . 
.418 , - '  
3.349, , , 
Beta - v 3 b  
, 
' .  t 
1 
4 
* .  
. . .189 - .175 .- 
r ' 
2 .212  
APPENDIX 10: ANALYSIS OF VARIANCE: RELATIONSHIPBETWEEN 
RECOGNITION AND ACADEMIC PUBLICATION OUTPUT BASED ON 
. ISIMPLE LINEAR REGRESSION 
, 
Simple linear regression of librarians' academic publication output (ACADPUB)on
' their level of recognition (RECOGNT) showed as follows: 
, * .. " . . , , 
-, I -
, <  
, , -
? l * ' . I 
- 4 .~ * , 
* , 
h 
. '  , , . ,  8 a 
Multiple R = 1 7 1  b , 
R Square = 0 2 9  % 
-
:', 
1 '  
Standard Error 
. $ 
' . < m... 
' =  2 . 055  
, " 
1 r 
Analysis, o'f variance d ! b 
2 . 
L ' A * 
+ 
4 "  
Sources of variation ' '" ; df SS : MS ; F 
Regression ; . . , - .  1 19 .7 ,2*  * 19;. 72 ,  4  .'67* 
Residual ' , , 1 5 5  654'.5,5 ' 4'.,22' 
" 1Total ' 1 5 6  6 7 4 . 2 7 ,  ; -E * 
. a  
e + ? . "  , * 
t d 
+ 








This meant that librarianst satisfaction with the level of professional recognition 
they received had significant effects or J relationships with their academic publication 
5output. ~. , * <  
(*P<.os; d f= l ,155 ;  F=4.67), ' % '  
Therefore, the null hypothesis was rejected. , 
APPENDIX 11: ! 
ANALYSIS OF VARIANCE: EFFECTS OF JOB SATISFACTION DIMENSIONS ON ACADEMIC PUBLICATION 
OUTPUT DIMENSIONS 
JOB SATISFACTION MULTIPLE R 
DIMENSIONS R SQUARE 
1 1 Achievement 1 ,228 I ,052 
3 Recognition .171 .029 
4 Advancement .033 .00109 
5 Work Itself -.012 .000144 
11 6 Salary 1 -.070 1 .0049 
7 Supervision .lo3 .0106 
. " 
8 Office .0182 
Accommodation 
9 Univeroity .007 4 
Policies 
Administration 
1 10 ~ o b  security 1 .065 1 .00423 
STANDARD d f ss 
ERROR 
- -- -- 
t I RESULT OF ANALYSIS 
2.92 *~<.05;df-1,155; 
Critical F = 3.91 
2.212 *P<.05;df=l1155; 




Critical F = 3.91 
2.!4il 1 df ;,155; 
Critical F=3.91 
-0.261 df - 1,155; 
- - Critical F-3.91 
0.87-3 -df - 1,155; 
Critical Fa3.91 
Critical Fs3.91 
,'1.0i6 ! :Â£ 1,155; 
Critical Fx3.91 
Critical Fz3.91 
-0.811 df = 1,155; 
Critical Fs3.9 1 
8 - : 
. , s 
The result of analysis of variance statistics done showed that only three dimenoionh of job satisfaction namely achiev~ment,,responsibility and recognition had significant 
effect on publication output among Librarians in Nigerian Universities. 
<-- ; % , 
* , * 
" . ! : %  
* - , 
, .", . 
' *. c 
A 
- .  * . 
- $ 
.* + , 
- * 
.-. & - 
, .', - 
t - *  + . 8 . . 
- ,  
' *. , [ I ' - :  $ $ 
- .  * 
-. = 6 -. 
, 
- .  
, - ;  
i . . -  . " 3  
. - ,  
i 
" ,  
4~ ..---.-...-- - - 
. , 
- -  * - .. 
APPENDIX 12: X - -.* ~ % x 
CORRELATION OF JOB SATISFACTION DIMENSION' ON WORK RELATED PUBLICATION. - OUTPUT 
-
. 
- s - -
~ ? ,  , 
DIMENSIONS ." . # -, 
NOTE: -
WORKPUB == Work elated Publication Output - - >  - - - - - .  --
RECOGNT = Recognition 
ACHIEVE = Achievement 
RESPONS - ' = Responsibility - ,.,~ + . - - + . - .  
ADVANCE = Advancement 
SALARY = Salary 
WORKIT = Work Itself 
SUPERV = Supervision 
ACCOMMOD = Accommodation 
LIBPOL = Library policies and Administration 
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? * 
Dept . of ~ i b r a r ~ . ' k c h i v a  1 and 
Information ~'tudies. 
Universit,y of bada an., . ,,. r, 
1 Ibadan, Oyo S t a t e ;  I 
3rd March, 1992. 
Dear Sir/Madam. 
Job Satisfaction and Publication Output  Among . 
Librarians in Nigerian University Libraries. 
It appears that not much has been carr,ied out to 
understand the relationship between job satisfaction and 
publication output-among librarians who enjoy academic 
status like their colleagues- university lecturers. To 
fill this gap, this study is being undertaken to examine ' 
t-he influence' of the various dimensions of job -
' 
satisfaction on two dimensions of publication output. 
For this study to achieve i'ts aims and objectives. we 
ve r y  .much count on your co-operat ion in responding to 
this questionnaire at . your earliest convenience. 
Although the questionnaire is an elaborate one, i t  
requires only ticking o f  the brackets t h a t  most 
appropriately represent your position. We therefore hope 
you will willingly find time and reaspond to i t ,  please. 
We p r o m i s e  y o u  that a1  l the information will be 
treated in strict c o n f i d e n c e .  
T h a n k i n g  y o u  for y o u r  a n t i c i p a t e d  co-operation and 
u n d e r s t a n d i n g .  I 
Yours faithfully. 
8 v 
, ,,UNIVERSITY ~ B R A R I A N S ? ,OPINION.QUESTIONNAIRE (ULOQ) 
, " * k 
$ 8 , '  * h - 9 4 
Note to University Librarians: 
J , . b . 
1 Please, do not write your name on the ques.t'iorfnaire. 
We are just inXerestedin knowing youropinion about 
certain things. 
,8 
@ " f s , , 
: ? b \ 
6 . 
- 3 ' ,  
,*' 
2 The research 'is beinetconducted under t h e  supervision 
. of the. Department o f  .Library, " A'rchival and 
Information Studies, Univers'ib of Ibadan, Ibadan. 
3 Your responses wi4l , be , s.tr'ict91y 'for research 
purposes. Please respond honestly to each item. 
, . 2 , 
A * 
, 4 
4 your a n s w e r s  and comments w i l l  be , treated a s  
confidential. % : a  a 
* , SECTION A: BIOGRAPHICAL INFORMATION 
- , 
P l e a s e p u t  - a - tick ( / )  in - the bracket, that most 
appropriately represents y o u r  position. * 
I 
1 S e x :  ( a ) (  ) .Male ( b )  (.* )Fema,le. 
2 ~ g e : ' ( a ) - c ) , B e l o w30 years\old; , - * , 
( b )  ( ') Between 31. - 34 yea r s  old: 
( c )  ( . ) Between 35 - a3t9years old; , 
(d)j( ) Between 40 - 44 yetfrs' old; 
( e * )  ( ) Between 4 5 . - 49 years old: 
" ' 
(f) ( ) Above 5Otyears old. 
j 
s . 
80 , a , , 
3 Marital status: ( a )  ( ) ' s i n g l e (~bmarried):~ , -
. , .).Divorced;..:( b )  .'+ * , I 
(c) ( ' ) ~ a r r i e d ; '  ,a 
(d) ( ) Widowed; 
- p . +( e )  ( ): Separated,; . 
4 Status or Library Position: 
( a )  ( 1 Graduate Assistant; 
(b) ( 1 Assistant Librarian; 
(c) ( ) Librarian 1 1 :  
( d l  ( 1 Librarian I: 
( e )  ( ) Senior Librarian; 1 
, (0( 1 Principal, Librarian; 
(s) ( 1 D e p u t ' y ~ n i v & r s i t y ~ ~ i b r a r i a n : , : ~ 'P I ! 
(h) ( 1 University Librarian; 






, ; q 3 r  
* ,-* 2 . , 4 
, . ' I 
. (.is)., ( ) O.thers  (Name) . . . . . . . . . . . . . . . . . . . . . .  ~i J 
,- .  




5 b  , I n  what s e c t  ion ,ordivision of the Unive,rsi ty Library -
>e g .  , ' (Circulat i'on, ' 'Reference,  Acquis i tlion, 
Cataloguing) do you work? . , . I , ,  * 
6 Highest academic" and professional, qualification 
attained. -
( a )  ( ) ~ i r s t ~ - ~ e ~ r e ee g . ;  HND,iBLS. : B . S c . .  BA,. . 
. . . .  
$ f , & I ; s c B .Ed .; , ; 
second k g . ,  PGDL, MLS,-+M . S c ,(b) ( , ) - < Degree 
5 .
. *  MA, :M:Ed,M.: Li'b, !.Phil. + ( c )  ( )'Third ~ e ~ r ~ e e ~ . ,Ph.D,:D . E d ,  D.Sc. 





, ., , : ; * ' 
a ( d ) (  ),Others (N,ame) . . . . . . . . . . . . . . . . . . . . . .  
t v : l , L . ,  i 
, ->  * 
* , 
7 , 
7 What  is your pre'sent salary oe'r annum? (Please ' 




- + : 
.' i f '  a 
q , ' . 
5a  Yame o f  y o u r  U n i v e r s i t y  L i b r a r y :  . . . . . . . . . . . . . . . .  
$ b  ghich ? e a r  d i d  y o u r - l ^ " i v e l r s i t y  L q i b r a r y  a c q u i r e  ,. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
ac;?*demic st a t ius?  1 , , ;  
- 5 
7 
, s t a ' i i  ( o r ;  i f  a n . e x p a t r i a t e .  c o u n t r y )  of  o r i g i n  * 
~ v * , 4 . .  , 
I 
, , o  i * *  
w h i c h  L i b r a r y  S c h o o l  d i d  you a t t e n d  last?. 
Q " "  4 t * 9 , 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1O b  Ye a r  o f  a t  tendance: 19 .  . . .  t o  19 . .  * ' .  . 
. 
Below a re  s ta tements  t h a t  express  your  
s a t i s f a c t i o n  w i t h  d i f f e r e n t  aspec tso f  y o u rw o r k .  
For each i tem.  i n d i c a t e  your  f e e l i n g  by w t t i n g  a 
t i c k  (/) i n  t h e  soace t h a t  b e s t  express  your  
4 ; 
l e v e l  o f  s a t i s f a c t i o n .  -. . 
- 5 4 , 
Rea l l y , ,  how, s a t i s f i e d  a r e  you w i t h :  
7 3 ' b , * , 
I The r e k n i  t i o n - a p p r e c i a t i o n  and resof tc t  you g e t  ' .  
in t h e  u n i v e r s i t , ~  l i b r a r y  f o r  t h e  work dona- 3 q  
2 Ths value the depar tment  a t t a c he s  t o  t h e  academic 
and non-academic c o n t r i b u t i o n s  you a r e  making 
genera l  1 y. 
t 
3 The achievement y o u  a r e  making i n  y o u r  academic 
p u r s u i t  i n  t e rms  o f  a d d i t i o n a l  ~ u a l i f i c a t i o n .  
* 
4 TM s r t m t  .to which  you a r e  f r e e  t o  use your  own 
4 &jtAgernsnt i n  d o i n g  your  work. , 8 " . - , ,  
$ . ,  
u - -
6 your  pa r t i c iDa t i i on  i n  D1anni"q and a dm i n i s t r a t i o n .  
,, 
a ' un i ve rs i t y  p romot ion 'po l  i c y  a s  i t a f f e c t s  
u n i v e r s i t y  1 i b r a r i a n s .  . s a I .  
a . 
- * , 
Promotion prosoects and r a t e  o f  progr96s on 
the promot ion ladder, so, f a r .  , . 
b . . . $ i , .  
The opoo r tun i t i es -g ran t s ,  t ime,  f u c i 1 i t l e s  you 
have f o r  your research  work. , 
T h e  resources ava,i 1,able t o  you 1n doing your 
wo rk - sec re ta r i a l  se r v i ces ,  e t c .s t a t  Ii - ~ - ~ i s  
allowance? wmch c o f  w i t h  you+ sa l a r y .  
3uoe rv i s i on  "of your work by on l y  your bow on 
t echn i ca l  aspects. & ;9 
: , .P 
~ umanr e l a t i o n s  . o f  your .  t>osa w i t h  regards  t o -  
superv is ion .  " . 
* . 
. 
* ,  





The phys i ca l  c o n d i  t i o n s  o f  your o f f i c e - s t a y i n g  
i n  the open space w i t h  readers  t o  work. 
S tay ing  i n  an exc lus i ve  o f f  i c e  whereby access  
by readers 'and 0 th9rS is iomehow res t r , i c t ed .I 
~ n i v e r s it y  1 i b ra ry  ool i c i e s  and adm in i s t r a t i on .  
, 
C r i  t e q i a  used i n  promot ion e x e r c i s e  , . ,  for: ." 
u n i v e r s i t y  1 ib ra r i ans .  
I 
Your j o b  s e c u r i t y  ( s t a t u t o r y  p r o t e c t i o n  f r om  
; a r b i t r a r y  d ismissa l  and p r o v i s i o n  f o r  r e t i r emen t  
benqf i t s ) .  I 
1 I .. . 
, * 23. TO stay o n a n d  r e t i r e  on yourj o b . - , \  * 
S F
- ~ 
24 Your r e l a t i o n s h i p  w i t h  l i b r a r y  users'. ' - ' ; 
\ *  , 4 
- ., ,  # 
25  your r e1  a t  i o n sh i p  ui th your subo rd ina tes . '  
26 Your o v e r a l l  s a t i s f a c t i o n  w i t h  your  j o b  as a 
l i b r a r i a n  i n  a u n i v e r s i t y  l i b r a r y .  
27 The f a c i l i t i e s - l i b r a r y  f a c i l i t i e s  eg. computers. 
which you do no t  have i n  your  l i b r a r y  t o  work 
w i t h .  
-- - --- 
28 y o u r  f e e l l ngs  about the  number o f  pub1 i c a t l ons  
e x w ~ l e dfrof you before  you a r e  ~ r omo t ed .  ; fJ~ 
29  U t i l i r a t i m  o f - you r  p ro fess iona l  s k i l l s  and -
kn@.llf13g9by the job it s Ã § ~ f  , 
* @ 
30 Hours. o f  work eg. s h i f t  d u t y .  , + 




, . > + 
f i a l ow  a m  & i t  i o n s  s e t  ou t  t o  de te rm ine :  your  
~ u b l i c a t i o n o u t > p u t  and  a c t i v i t y  on t h e  job  w i t h i l n  t h e(Â¥/ spacel a s t  5.even yea rs .  P l e a s e ,  pu t  a t i c k  o n  t h e  
~ r ~ v i d e d  b e s t  A l s o ,  g i v e  shor t  t h a t  exp ress  your  'answer.  * 
answ.-':-s w h e r e , n e c e s s a r y .  
, + " ,  
* A 
'a . 
, 8 , 
32 ~ f ~ e n  se rved  an e d i t o r  0f.a book?. * ,hay'?you  as  , 
( a !  ) Mora th'an t w i ~ c e :  - ( c )  #( , );,@c?e;., , -, 
[ b )  ( ) ~ w i c a ;  , ( d )  ( Never., I  
; e * a : i 
1 = 
33  H;,r o f t  en have ,  you serve'd as an ed'i t o r  o f  a ~ o u r r ? a l ?  
( a )  ( ) More t h a n  'tX'w'ice; - ( c )  ( Once;), 
( b )  ( ) T w i c e ;  ( d ) (  ) Never , . '  
' * 
3-i Have you e 'vkr  s e r ved  'a$ ~ n , * 6 d i t o r i a b lmember o f ,  a !  
j o u r n a l ?  , . , , i s  b , , 1 
{ a )  ( ) Y e s ;  ( b )  ( ) No. a 8 m 
" > , ?  
" ., ' 
35 Hcp many oub l  i ca * t  i o n s  do you ha*ve i n  1 earned j ,ournal s , b 
w i t h  I SSN  number? 
: ( a )  ( ) None; , ( d l  ,( 8 - 11 ; 
, .,% . , ,( b )  ( 1 1 - 3 ;  ( e l  ( i i ). 12 - 15 ;, 
( c )  ( ) 4 - 7;*, # , ( f )  ( d , , #  and+above'.  : - :â € œ) ' I 6  . L 
6 w a n o f  your  papers  have bean pub l - ished as 
proceed ings  o f  a c o n f e r e n c e o r a  workshop papers?.#  
- ( a )  ( ) None; , ( d )  ( ) 8 - 1 1 ; ~ ~  , #+ 
. t 
( b )  ( ) 1 - 3 ;  ( 0 )  ( ) , I 2 - 15; 
( c )  ( - , , ( f )  ( , ) 1 6  and above. . ) . , 4  7- ; 
. ~ : \ * . b s * 
.. A , 
# C '  
I I : ,-, ' - f % ,. ", , 
37   ow manyi in- :house p u b l i c a t i o n s - s t a f f  b u l l e t i n  <.) a, . . - t p 
a r t  i c 1  es ! do y o u  have? 
( a )  ;( .) None;' ( d )  ( ) 8  - 1 1 ;  - 8  . , 9 *. < *  r ' : i * '  
3 ;  ( e )  ( ) 12  - 15;  : ,  ( b )  ;( ) 1 ; -  . . 
( c )  ,( ) 4 -  7 ;  ( f )  ( ) 1 6  and above. , - .  + 1 .  
s 
c 
- .  
- .  
- - -  * -- . . -, - - .&  
, r 1 . 
3B How many books have you  w r i t t e n ?  - = - - ' -. A . i : r  
( a )  ( j None; ( . d )  ( ) Th ree ;  
( b )  ( One; ( e ) ( ) e ' ~ o u  r ; ' - - ,  : * ,  , :: ,+,<., ,, ( c )  ( 1 Two; ( f ) ( ) F i ve 'and above'.; I * ' , '  
3 9  How many books have you  c o - a u t h o r e d ? '  , &  5 
( a )  ( ) None;. % , ( d )  , , ( ,  .j ,) , Three ;  * ,  . # 
( b )  ( 1 One; ( e ) '  ( ) Fou r ;  - - I 
. 
i -  ( . c ) , ( )  Two; ;  ( f )  ( ) F i v e a n d  above.  
; ; ' ,  
* -  ; k t .  , t 
, A 
J a ' :  , . 7 , .,' ,. 
40 ' ~ r e ' y o u r  p a p e r s  o r  pub1 i c a t  i o n s  ~ n ~ i ~ h f i a n s h i p ?  , +  v - .  . 
' 
( a ) ( " ) Y e s ; "  ( b )  ( ) No." . + - . . . ! *  < . 
t 8 
4 I If no ,  p l e a s e  . s p e c i f y  o t h e r  d i s c i p l  ipnes  and t h e*  , 
' '  
number o f  % u b l a i c a t  i o n s  wh i ch  y o u  have i n  o t h e r  
, ' d i s c i p l i n e s ?  . .h A . .  . ,. . - a . + .  . . . . . . .'... .*. . . . .'. . . a 
- >  
. - s v ? - . { ; '* 
b. ,' 
. ?  When was you r  1 a s t  promot i o n?  19.  . ' .  .' '. ' t . 
+ $ 1  i , .  , " 
* r , ; ' 2  " - * ,  
4.3 Have you e v e r  r e c e i v e d  a j e s e a r c h  g r a n t ?  s . ' g 7 s "  
( a )  ( ' Â¥, Vies; : ( b )  ( ) No. T 
7 ' z " 1 3 ' , c , 
t.d How many .t- ' imes have  ,.yotu r e c e i v e d  , , r e s ea r c h  g r a n t s ?  
( a )  ( ) More t h a n  t w i c e ;  ' ( c ) : - : (  j )  Once ; ,  , . . .", 
( b )  ( ) Tw ice ;  , - p ( d j  ( J , )  Never .  , , v  
,' k 
- r , 
i; 5 was the ' -  r e s ea r c h  g r a n t + n o u g h  f o r  t h e  s t u d y?  
( a )  ( ) Y e s ;  ( b )  ( ) N o .  . $ % , 6 1 ' '  ~, % - , < I  ' 
. + .., 
... L , . 
, , 
j .  
N 4 
* 
'1.6 Have you been a b l e  t o  Ipub l  i - sh  y o u r  r e s ea r c h  f i n d i n g s  
a f t e r  o b t a i n i n g  t h e  i r e s e a r c h  g r a n t ?  * 
( a )  ( 1 Yes.; ( 6 )  ( ) NO; 
i 9 . 
8 . A a , 3 . A 
= - s 6 , " 
4.7 H a v e you  eve r  'gone on  , r & e a r c h  " l eave?  . - ,  " I  , ,  , 
( a )  ( ) :More  t h a n t w i c e ;  . , * ( ~ ) ( ~ . ) ; Y e s , O n c e ;  
( b )  ( ) Â ¥ Y e s  . ~ w $ c e ;  . . ( d ) (  ) No, Ne v e r .  
< - t < ' , 
* 1 ,"* . -  s 
\ 
s , 
4.8 Have you eve r  gone on  sabbat  i c a l '  l 'eave? 8 
( a )  ( ) More t han  t w i c e ; .  ( c )  ( ) Yes ,  Once; 
* ( b )  ( ) Yes ,  Tw ice ;  ( d )  ( ) No, Never.  
A9 T i c k  t h e  number o f  i t ems  i n  each o f  t h e  f o l l o w i n g  
c a t e go r i e s  o f  compi l a t  i o n  which you have  p u b 1  i shed 
and c o u l d  b e  used i n  assess ing  your  p romot ion  on t h e  
j ob .  
51  Does your p l ~ b l i c a t  i o n  a c t  ivity/output h i nde r  your 
a b i l i t y  t o  pe r f o rm  p r o f e s s i o n a l  l i t f r a r y  d u t i e s ?  
( a )  ( -  1 Yes;  ( b )  ( ) No. 
50  T i c k  t h e  number o f  i t ems  i n  each o f  t h e  f o l l o w i n g  
c a t e go r i e s  o f  w r i t i n g s  wh ich  you have pub l i s hed  i n  
t h e  f i e l d  o f  L i b r a r i a n s h i p ,  A r c h i v a l  and I n f o rma t i o n  
' S tud ies .  
Thank you v e r y  mu-ch f o r  f i n d i n g  t i m e  t o  f i l l -  t h i s  
16 and above 
1 
q u e s t  i onna i  r e .  . 
I 
16 aod above 
-- 
b 
U . S .  ~ d em ,  
Doc t o r a l  Research  Candi dat e. 
Dept .  o f  L i b r a r y ,  A r c h i v a l  and 
I n f o rma t  i o n ' s t u d i e s ,  
U n i v e r s i t y  o f  Ibadan,  
Ibadan,  Oyo s t a t e .  
8 - 1 1  4 - 7 
12 - 15 
12  - 15  Categories o f  Compilation 
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